BTService

Tag Description Tag

SYSTEM DATE

Date - Current Date Short (e.g., 01/01/2004) 07/23/2008
Date - Current Date Long (e.g., January 1, 2004) July 23, 2008
COMPANY

Builder - Name (LLC) BT Builders

PROJECT

Project - Common Name
Project - City

Project - State

Project - Zip

Project - Complete Address

LOT

Lot - Lot Number

Lot - Custom Lot Number
Lot - Lot Address

PLAN
Unit - Plan Name

OWNER

Owner - Name

Owner - City

Owner - State

Owner - Zip

Owner - City, State, Zip

Owner - Primary Phone

Owner - Home Phone

Owner - Work Phone

Owner - Mobile Phone

Owner - Fax

Owner - Email

Owner - Settlement Date, short
Owner - Settlement Date, long
Owner - Custom Field, first field
Owner - Custom Field, second field
Owner - Web Address for Owner's Homebuyer Homepage

Owner - Username for Owner's Homebuyer Homepage
Owner - Password for Owner's Homebuyer Homepage

REQUEST

Request - Origin

Request - Number

Request - Summary

Request - Status

Request - Create Date

Request - Close Date

Request - Service Rep

Request - Email Item List

1 | Pre Close punch list | Open |
2 | Pre Close Punch List Bathtubs | Open |

ITEM & ASSIGNMENT

Item - Number

Item - Customer Summary
Item - Internal Detalil

Item - Status

Item - Create Date

Item - Complete Date

Chesapeake Estates (Single Family)
Potomac

MD

20854

Potomac, MD 20854

203
2.203
2203 Lakeshore Dr

CE-05 Harbour

Martha deJarnette
Potomac

MD

20854

Potomac, MD 20854
616-396-3967
616-396-3967
616-396-3968 x120
304-981-3957
304-981-3958
marthaD@yahoo.com
11/13/2008

November 13, 2008
Security code required
Huge Rottweiler; be careful
https://app.buildtopia.com/english_exec/blogin
/31457,3274,200287.html
marthal23

123456

List/Walkthrough
297579

Pre-Closing (internal)
Open

10/30/2008
10/30/2008

David Winship
Request Items List:

1

Pre Close punch list
N/A

Closed

10/30/2008
07/23/2008



Item - Close Date

Item - Flagged as Urgent

Iltem - Under Warranty

Item - Table of Service Order Items
Service Order - Number

Service Order - Status

Service Order - Appointment Confirmed (Yes/No)
Service Order - Open Date
Service Order - Scheduled Date
Service Order - Scheduled Time
Service Order - Complete Date
Service Order - Comments

USERS
Customer Service Manager (designated default)
Customer Service Representative (designated default)

TRADE PARTNERS

Trade Partner - Name

Trade Partner - Address, complete
Trade Partner - Phone

07/23/2008
URGENT
Under Warranty

000042

Complete

Yes

07/23/2008

07/24/2008

10:00

07/24/2008

All work to be completed prior to closing.

Wendi Pannell
David Winship

BEST PLUMBING CO
21 VIELS RIDGE CIR, BuildTopia, VA 22315
(540)555-2130



